UY BAN NHAN DAN TiNH KHANH HOA
BAN QUAN LY KHU KINH TE VA KHU CONG NGHIEP

CHINH SACH CHAT LUQNG

Vi phuong cham:
“MOT CUA TAI CHO, CHUYEN TRACH, PONG HANH”

Lanh dao va tap thé cong chire, vién chirc va ngudi lao dong ctia Ban Quan
ly Khu kinh té Van Phong cam két:

1. Xay dung, ap dung hé thdng quan 1y chét lugng theo ti€u chuén I1SO
9001:2015 phuc vu hiéu qua céc hoat dong quan ly, diéu hanh cta Ban Quan ly
Khu kinh té va Khu cong nghiép, ddp ung yéu cau cai cach hanh chinh trong giai
doan hién nay.

2. Pam bao tiéu chi “Su hai long ctia nhan dan 1a muc tiéu phuc vu cua co
quan nha nudc”.

3. Ra soat, don gian ‘h(')a7thf1 tuc hanh chinh trén tat ca cac linh vuc; thuc
hién day du cac quy dinh vé kiém soat thu tuc hanh chinh.

4. Chat luong doi ngi cong chure, vién chirc va nguoi lao dong dugc nang
cao rd rét; chu trong cong tac dao tao, bdi dudng can bo; thuc hién t6t chu truong
bao vé can bo dam nghi, dam lam.

5. P4y manh viéc ing dung cong nghé thong tin trong hoat dong quan ly
nha nudc. <~

Khdnh Hoa, ngay L% thang 8 ndm 2025
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