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STT Mqc ti6u ch6t lug'ng
Do lud'ng
k6t que BiQn phnp thgc hiQn/dtrn v! thgc hiQn

Thdi gian bIt
-;.dau

Thdi gian
hoin thinh

I 100% thtr tqc hdnh chinh
duoc titip nhan t4i Trung
t6m Phgc v9 hdnh chinh
c6ng dim b6o gi6i quytlt
dirng quy trinh vd thdi
gian.

T6ng sO tht tgc hdnh
chinh dugc giAi quy6t
dring quy trinh vd thoi
gian/T6ng s6 tht tuc
hdnh chinh duoc ti6p
nh4n t4i Trung tdm Phqc
vq hinh chinh c6ng.

- BiQn ph6p thsc hiQn: Vdn phdng (80 phfln
MQt cta) nhfln vd trt h6 so theo dtng quy
trinh vd thoi gian.

- Dcrn vf thgc hi€n: Vdn phong (BQ phdn M6t
cua) chu tri, ph6i hqp c6c phong chuyCn
m6n thuc hiQn gi6i quy6t thir tqc hdnh chinh.
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2 100% thu tsc hdnh chinh.:. ,-co y6u c6u nghia vq tdi
chinh <tri <ti6u kiQn dugc
tri6n khai thanh to6n truc
tuy0n, trong do, ty 16 giao
dlch thanh to6n truc tuy6n
d4t tr6n 80%.

T6ng s6 giao.Oic\ thanh
to6n tryc tuy6n/T6ng s6

h6 so thu tqc hdnh chinh
I .-co y6u c6u nghia vq tdi

chinh ttri <1i6u ki0n thanh
,A

toan tnrc tuyen.

- BiQn ph6p thr,rc hiQn: VIn phdng (86 phan
M6t cua) tao thu phi truc tuy€n tr6n HQ

th6ng mQt cria diQn ttr vd tuy€n truy6n cho
nguoi din, doanh nghiQp tich cgc thanh to6n
truc tuy6n khi thUc hiQn thu tqc hdnh chinh.

- Dcrn vithuc hiQn: Vln phong (86 phin M6t
ctra) vd.c6c phong chuy6n m6n thuc hiQn

gidi quy6t thrh tuc hdnh chinh.
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3 100% thir tuc hdnh chinh
dugc thyc hien kh6ng phu
thuQc vdo dfa gi6i hdnh
chinh trong pham vi ctra
tinh.

T6ng sO thri tqc he+
chinh thuQc thdm quy6n
gi6i quy6t ctra Ban Quin
lj,dugc thgc hi6n kh6ng
php thuQc vdo dia gi6i
hdnh chinh trong.pham vi
cira tin}/ T6ng s6 thir tgc
hdnh chinh thu6c thAm

- BiQn ph6p thgc hiQn:. C6c phong chuy6n
m6n thuc hiQn gini quy€t thri tqc hdnh chinh
ri so6t ph6i hqp VIn phdng trinh Chir tfch
UBND tinh c6ng bi5 c6c thir tqc hdnh chinh
kh6ng phu thuQc vdo clia gi6i hdnh. chinh
trong phaq vi cua tinh. D6ng thoi phd bi6n,
tuy6n truy€n d6n nguoi ddn, doanh nghiQp
bi€t vd thuc hiQn.
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STT Mgc ti6u ch6t luqng Do lulng
k6t qui BtQn phip thg'c hiQn/tlon vi thgc hiQn

Thoi gian blt
diu

Thcri gian
hoin thinh

quy6n gi6i quy6t cria Ban

Quin ly.
- Dcrn vi thr,rc hiQn: Vin phong vd c6c phong
chuy0n m6n thuc hiQn gi6i quytit thir tuc
hdnh chinh.

4 IOO% h6 so, k6t qu6 gidi
quy6t thu tqc hdnh chinh
duoc thr,rc hiQn s6 h6a theo
quy dinh; IOO% kCt qua
oia cic thir tr,rc hdnh chinh
- i -)duoc cung cdp d6ng thoi
c6 bdn diQn tu co gi6 tri
ph6p ly cho nguoi ddn,
doanh nghiQp.

T6ng sO.trO so, k6t qu6
gi6i quy6t thir tuc hdnh
chinh dugc s6 hoa vd

A ,"
cung cip ban dien tu co
gi6 tri philp ly lT 6ng sO h6
so dd ti6p nhan.

- Bi6n ph6p thuc hi6n: Vdn phdng vd c6c
phdng chuy6n m6n ph6i hqp thUc hiQn s6
hoa thdnh phAn h6 so vd k6t qu6 gi6i quy6t
TTHC theo dring quy dinh. D6ng thoi, V[n
phong theo d6i, thucrng xuy0n t16n d6c, kip
thcri tham muu gi6i ph6p thgc hi6n ddm b6o
ti l9 100%.

- Dcrn vi thyc hiQn: Vin phdng vd c5c phong
chuy6n m6n thuc hiQn gi6i quytlt thri tqc
hinh chinh.
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5 Dim bdo ti.l9 h6.so tryc
tuy6n tr6n t6ng s6 h6 so
ti6p. nh4n vir ty 19 glei
quy6t h6 so dring han d6u
d4t chi ti6u UBND tinh
giao.

- T6ng .s6 hi so tryc
tuy€n /T6ng s6 h6 scy thtr
tpc hdnh chinh da ti6p
nh0n.

-l 
,( , l- Tong so h6 so tr6 k6t

qu6 dring han/T6ng sO trO

so thu tqc hdnh chinh dd
A,glal quyet.

Bi6n ph6p thuc hiQn: V[n phong (B0 phfln
M6t cria) hudng din vd tuy6n truydn ngudi
ddn, doanh nghiQp nQp h6 so truc tuyi5n.
D6ng thoi, c6c phong chuy6n m6n thuc hi6n
gi6i quy6t thri tqc hdnh chinh dring hpn.

Dcrn vf thgc hiQn: Vdn phong vd c6c phdng
chuy6n m6n thuc hiQn gi6i quytit thir tuc
hdnh chinh.
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6 Tr€n90o/o t6 chric vd c6ng
d6n hdi ldng vO ch6t luqng
cung cip dich vu hdnh
chinh c6ng cua Ban Quin
ri.

f6.ne s6 phiiSu kh6o s6t y
ki6n kh6ch hdng co d6nh
gi6 hdi long v6 ch6t luong
cung c6p dich vU hdnh
chinh c6ng cria Ban Qu6n
lylT6ngso phi6u kh6o s6t
j' ki6n kh6ch hdng md

- BiQn ph6p thuc hiQn:

+ Ndng cao ch6t luqng dich vu c6ng cria Ban

Qudn ly, thucrng xuy6n tii5p thu j, kitin phdn
ndn tu doanh nghiQp trong qu6 trinh thUc
hiQn thn tUc hdnh chinh de nric phpc nhfrng
han ch6 cdn t6n tpi.
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STT Mqc ti6u ch6t lu.g'ng Do.lud'ng
k6t qui Bi6n phrlp thgc hiQn/don vi thuc hiQn

Thd'i gian bIt
tI6u

Thcri gian
hoin thinh

Ban Qurin li nhfln lAi
duoc.

+ Dinh kj,.th6ng 11 hdng ndm, Ban QuAn ly
sE gui Phi6u kh6o s6t j,ki6n kh6ch hdng d6n
chc cirnhdn, t6 chirc dd su dUng dich ru c6ng
cua Ban Quln li, ae mt kinh nghi6m, t6 chuc
ndng cao chdt lucrng phgc vg.

- Dcrn vi thgc hi6n: Vdn phong vd c6c phdng
chuydn m6n thuc hi6n gi6i quytit thu tuc
hdnh chinh.

7 100% phAn 6nh ki€n nghi
cua ngudi ddn, t6 chirc li6n

-a ,.
quan dOn gizii quy6t thu tuc
hdnh chinh duoc xri li
dring h4n.

T6ng s6 phdn 6nh, ki6n
nghi dugc xri li dfng
han/T6ng sO ph6n 6lh,
ki6n nghi thuQc thAm
quy€n giai quy6t.

- BiQn ph6p thgc hi€n: Thuc hiqn ti6p nh4n,
phdn lopi vd xu lj,phdn 6nh, ki6n nghi theo
dtng quy dfnh.

- Dcm vf thr;c hiQn: Vdn phong vd c6c phong
chuyCn m6n thuc hi€n giii quy6t thri tuc
hdnh chinh.
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