UBND TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
BQL KHU KINH TE VAN PHONG Poc lap - Tw do - Hanh phiic
TINH KHANH HOA

Khénh Hoa, ngay 04 thang 01 nam 2018
CHINH SACH CHAT LUQNG

Véi phwong cham:
“DAN CHU - NHANH GON - PUNG LUAT”

Tap thé 1anh dao cing toan thé cong chirc, vién chirc, lao dong ciia Ban
Quan ly Khu kinh té Van Phong cam két céng hién va phuc vu mot cach tan tuy,
voi tinh than trich nhiém cao nhit nham thyuc hién tot cong tac quan 1y, diéu
hanh thong qua nhiing hoat dong sau:

1. Xay dung, ap dung hé thdng quan 1y chét luong theo tiéu chuan ISO
9001: 2008 phuc vu cho hoat dong quan 1y, diéu hanh ciia Ban Quan 1y Khu
kinh t& Van Phong, dap (mg yéu cau cai cach hanh chinh trong giai doan hién

nay.

2. Bam bdo ti€u chi “Sy hai Iong ctia nhan dan 1a muc ti€éu phuc vu cta co

quan nha nuéc”.

3. Ra soat, don gian hoa thu tuc hanh chinh trén tat ca cac linh vuc; thuc

hién day du cac quy dinh vé kiém soét tha tuc hanh chinh.

4. Chat luong ddi ngii can bd cong chirc ¢6 chuyén bién manh mé théng

qua d6i m&i va nang cao chét lugng quan 1y, sir dung, danh gia.

5. Pay manh viéc Gmg dung céng nghé thong tin trong hoat déng co quan

quan 1y nha nudc.

Khanh Hoa, ngay 04 thdang 01 nam 2018
TRUONG BAN

Hoang Dinh Phi

Phu luc 03-STCL

01/11/2017 Trang: 1/1



Phu luc 03-STCL

01/11/2017 Trang: 2/1



